
 

Emergency Rescue and 
Response Level III  
 
The Workplace Skills Development Certificate 
in Emergency Response and Rescue Level III 
reflects the role of anyone working in a work 
place with added responsibility to participate 
in an emergency situation within the 
workplace or community and in accordance 
with organisation safe work practices. 
 
Workers in this role may be required to work 
as emergency services officers and/or 
participate in various emergency situations or 
incident scenes in workplaces, communities or 
industries. ESOs might be required to provide 
first aid response apart from other response 
disciplines, in a range of situations, as well 
play key role in maintaining health and safety 
of everyone within the emergency response 
team.     
 
Content of Course: 

� Communicate emergencies in the 
workplace 

� Provide safe extrication in water/pool 
� Prevent injuries 
� Dangerous Goods and handling 

emergency 
� Provide medical emergency response  
� Follow health and safety policies and 

procedure 
� Provide first aid 
� Prepare and using rescue equipment’s 
� Follow safe work practices  
� Lead response team 
� Support for rescue operation 
� Work safely at heights and rescue  
� Enter and work in confined spaces and 

rescue 
� First Response Fire Fighting L2 
� Hazardous Incident and response  

 
Number of Units in this course: 11 
 
Pre-requisite: (pre-requisite plus ERR LII) 
 
Course Duration: 15 days   
  
Course cost on application:  
 
For additional information: 

Contact: Workplace Skills Development 
Phone: +61) (0) 438 954 481 
Email: consulting@industrytraining.org 
 
 

 
                            

 

                                                             

 


