
 

HLT21015 Certificate II in 
Medical Service First 
Response  
 
The Workplace Skills Development Certificate 
II in Medical Service First Response reflects 
the role of first medical response workers or 
volunteers who provide initial care to patients. 
These people provide basic first aid and 
emergency responses in the pre-hospital/out 
of hospital environment 
 
These programs have been designed with the 
input of PNG industry and specialist and 
defined as a community and industry need for 
those individuals and clients that are not 
professionally trained in the health sector that 
support: 

� Doctors 
� Paramedics 
� Nurses 
� Health posts 
� Remote areas and communities 

 
This HLT21015 Certificate II in Medical 
Service First Response is a pathway 
qualification and will prepare an individual in 
successfully undertaking the HLT31115 
Certificate III in Non-Emergency Patient 
Transport Qualification. 
 
 
Content of Course: 

� Work with diverse people 
� 1st aid and infection prevention and 

control 
� Infection prevention and control 
� Interpret and apply medical 

terminology  
 
Number of Units in this course: 9 
Course Duration: 12 months as a 
traineeship  
  
Course Cost: K13,000 
 
For additional information: 
Contact: Workplace Skills Development 
Phone: +61) (0) 438 954 481 
Email: consulting@industrytraining.org 

 
 


