Workplace Skills Development

Do you want to develop your skills in Front Line
Management?

Workplace Skills Development are delivering BSB40812 Certificate IV in Front Line
Management. This qualification is suitable for existing workers who desire to enter a
leadership role at a supervisor level as a career. This qualification might lead to work,
starting you own business or building your own skills and lifestyle as a supervisor and
mentor. Gain knowledge and skills to help improve your way of living.

Description:

Frontline Managers provide leadership and guidance to others and take responsibility for the
effective functioning and performance of the team and its work outcomes. The potential job
roles available are: f;,v S/

e Coordinator %

e Leading Hand

e Supervisor

e Team Leader

Units:
A Total of 10 units. An overview includes:

Leadership in the workplace

Operational planning and continuous improvement

Implement and monitor WHS policies and procedures

Team effectiveness, workplace relationships and addressing customer needs
Recruitment, selection and induction of staff

On successful completion of this course a Qualification is issued by Workplace Skills
Development.

Methodology

Self-paced learning with face to face training sessions
Ten (10) days face to face learning in PNG

Eight (8) webinars training sessions

Required a minimum of 8 people to run this qualification
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Course Duration: 6 to 12 Months

Total Cost: PGK9,000 Plus GST

Contact Workplace Skills Development for more details.

Contact

Ph: +61 (0) 438 954 481

Email: consulting@industrytraining.org




